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COMMUNIQUE  

Th e Tra n s n a t ion a l Qu a lifica t ion s Fra m ework Ma n a gem en t Com m it tee (TQFMC) 
comprising of Mr. Kaylash Allgoo, Dr. Richard Wah, Mr. Michael Bradshaw, Mr. 
Fra n z Ger tze, Mr . Abdu l Ha n n a n Wa h eed a n d Dr . Yvon et te Ma rs h a ll h eld its 
fir s t m eet in g in Sin ga pore from 6 th to 10 th October 2008 . Th e pu rp os e of th e 
m eet in g wa s to develop a con s u lta t ive docu m en t for th e im p lem en ta t ion of th e 
Transnational Qualifications Framework (TQF) for Virtual Universities for Small 
States of the Commonwealth (VUSSC). This document explains the concept and 
s u gges ted p rocedu res a n d gu idelin es of th e VUSSC TQF th a t wou ld a pp ly to 
any of the 32 members of the small states of the Commonwealth that wishes to 
use VUSSC.   

Th e is s u es th a t were d is cu s s ed a n d a greed a t th e m eet in g rela ted to the 
following: 

1.0 Architecture and structure of TQF  

 

Level descriptors 
Th e TQFMC propos es a ten (10) level qu a lifica t ion s fra m ework . 
Th is p rop os a l is p rem is ed on th e fa ct th a t m os t of th e m em ber 
s ta tes h a ve or a re develop in g NQFs with ten levels . Th e level 
des cr ip tors h a ve been d ra fted a n d a re in clu ded in th e con s u lta t ion 
docu m en t . It is im pera t ive to n ote th a t wh ere qu a lifica t ion types 
a re a dded it is don e for illu s t ra t ive pu rpos es on ly. Th e a ctu a l 
regis t ra t ion of qu a lifica t ion s will em ploy th e qu a lity a s s u ra n ce 
mechanisms th a t h a ve been collect ively a greed to by Sm a ll Sta tes 
of the Commonwealth.   

 

Qualifications assurance guidelines 
Th e qu a lity a s s u ra n ce mechanism for th e TQF a dop ts a flexible 
d irect ive a pproa ch ra th er th a n being prescriptive. It relies 
exclusively on th e qu a lity a s s u ra n ce s ys tem s of th e Na t ion a l 
Qu a lity As s u ra n ce Agen cies (NQAAs ) of th e m em ber s ta tes or oth er 
recogn ized QAA, as s u ch a gen cies ten d to h a ve a legitimate status. 
Gu idelin es h a ve been d ra fted to wh ich we h ope th e p roviders a n d 
NQAAs wou ld s u bs cr ibe. Th es e gu idelin es a re predominantly 
in form ed by th e UNESCO gu idelin es for qu a lity p rovis ion of cross-
border h igh er edu ca t ion . A d ifferen ce is th a t th e TQF is b a s ed on 
volu n ta ry m em bers h ip premised on a ccep ta n ce of it s gu idelin es 
prior to the registration of qualifications. 
Alth ou gh qu a lifica t ion s n om en cla tu re is n ot u n iform a cros s th e 
small states, there is a groundswell of common activities relating to 
qu a lity a s s u ra n ce of edu ca t ion a n d t ra in in g in th es e m em ber 
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states. This would s t ren gth en th e growth a n d th e expa n s ion of th e 
TQF.  

 
Qualifications guidelines 
Th e TQFMC wa s also m a n da ted to develop gu idelin es for 
t ra n s la t ion of qu a lifica t ion s . To th is en d p ropos a ls a re m a de with 
rega rd to d ifferen t qu a lifica t ion types , cred its , translation criteria 
a n d cred it t ra n s fer . At ten t ion wa s a ls o given to p roces s es lea d in g 
to the registration of qualifications onto the TQF.  

2.0 Implementation strategy and processes  

 

Conclusion of consultative process 
On e of th e ou tcom es of th is m eet in g wa s th e d ra ft con s u lta t ive 
docu m en t on th e TQF. Th is docu m en t is n ow m a de a va ila b le to 
member s ta tes for th eir comments. All commentaries will be 
colla ted a n d in corpora ted wh ere ju s t ified a n d a fin a l docu m en t will 
be circulated to all member states.  

It is a ls o en vis a ged th a t clu s ter m eet in gs will be h eld a s pa r t of th e 
consultation process. These cluster meetings need to be held in the 
three regions – Africa, Asia-Pacific and Caribbean and facilitated by 
TQF MC members from the releva n t region s before 31s t Ma rch 
2009. Wh ile th e TQF MC a pprecia tes th e h u ge cos ts of th es e 
clu s ter m eet in gs , it s u bm its th a t with ou t th em th e TQF will n ot be 
sustainable as well as to have “buy in” by member states.   

All member states are encouraged to submit preliminary comments 
(a s per tem pla te fou n d a t pa ge 43 of th e docu m en t) n ot la ter th a n 
10th J a n u a ry 2009 to th e TQFMC via th e BaseCamp or th e 
Ch a irpers on of th e TQFMC a t ka llgoo@m qa .m u . Com m on wea lth of 
Lea rn in g (COL) m u s t en s u re th a t th e con s u lta t ive docu m en t is 
s u bm it ted to in ter locu tors a n d s en ior officia ls in a ll m em ber 
countries. They too must have access to BaseCamp.   

As soon as possible after all cluster meetings have been conducted, 
a fa ce to fa ce m eet in g of TQFMC will be con ven ed to amend and 
fin a lis e th e con s u lta t ive docu m en t . Th e in ten t ion is to p res en t a 
collectively a greed TQF docu m en t via COL to th e Min is ters of 
Education at their next meeting. 

 

The design of VUSSC Portal 
The TQFMC is a wa re th a t COL is in th e p roces s of develop in g th e 
VUSSC/ TQF por ta l. Th is is a cru cia l s tep in th e im p lem en ta t ion of 
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th e TQF. Followin g ou r d is cu s s ion s with COL, we recommend that 
th e elem en ts con ta in ed in th e d ra ft TQF docu m en t in form th e 
design of the VUSSC/TQF portal.  

 
Strategic Plan for TQF 
TQFMC h a s a ls o iden t ified th e n eed to work on a s t ra tegic p la n . 
Th e a im of th e p la n is to cla r ify th e d irect ion th a t we ou gh t to ta ke 
togeth er , to ou t lin e th e p rocedu res a n d p roces s es a n d to s pell ou t 
m a rket in g a n d fin a n cia l a s pects . Th is is expected to be don e in 
ea r ly 2009 a fter th e a ppoin tm en t of th e VUSSC Edu ca t ion 
Specialist.  

3.0 Forging the way forward  

In pu rs u a n ce with th e term s of referen ce of TQFMC, th e followin g 
persons were elected:  

Mr. Kaylash Allgoo Chairperson 
Mr. Michael Bradshaw Vice Chairperson 
Dr. Richard Wah  Vice Chairperson  

It is recommended th a t th e Ch a irpers on of th e TQFMC b e a n ex-officio 
member of the VUSSC Management Committee.  

Im por ta n t is s u es for con s idera t ion towa rds im p lem en ta t ion of th e TQF 
include:  

 

The conclusion of the consultation process  

 

Design of the VUSSC portal; and 

 

Strategic plan for TQF 

4.0 Funding and staffing  

We h a ve n oted th e s ign ifica n t p rogres s m a de in th e recru itm en t of th e 
VUSSC Edu ca t ion Specia lis t a n d we recom m en d th e 
recru itm en t / a ppoin tm en t of a pa r t -t im e a dm in is t ra t ive a s s is ta n t . Th es e 
m iles ton es a re va lu ed h owever , m ore cla r ity is requ ired on h ow th e TQF 
activities will be funded and sustained.   

Con s u lta t ion of th e d ra ft docu m en t both vir tu a lly a n d th rou gh clu s ter 
m eet in gs , th e developm en t a n d regis t ra t ion of qu a lifica t ion s a n d fu r th er 
developm en t a n d m a in ten a n ce of th e por ta l a s well a s qu a lity a s s u ra n ce 
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a re a ll cos t ly a n d COL s h ou ld a s s is t in th is rega rd by s ou rcin g  th e 
required funds.  

5.0 The evolving nature of the consultative document  

Th e p ropos ed d ra ft docu m en t does n ot cla im to be com plete bu t is b y its 
very n a tu re con s u lta t ive a n d evolvin g. Dyn a m ics of qu a lity a s s u ra n ce 
that maybe outstanding will be included as and when appropriate.  

6.0 The Role, Responsibilities and Reporting lines  

The reporting line adopted by the TQFMC is the following:  

Th e TQFMC wa s n om in a ted by th e n a t ion a l rep res en ta t ives of Na t ion a l 
Qualification s Au th or it ies wh o pa r t icipa ted in a VUSSC TQF m eet in g, 
h os ted by COL in Febru a ry 2008 . Th e TQFMC h a s elected its own ch a ir 
a n d two vice ch a irs .  Th e Com m it tee repor ts to th e VUSSC Ma n a gem en t 
Com m it tee th a t wa s a pproved a t th e m eet in g of In ter locu tors ’ a t th eir b i-
a n n u a l m eet in g, h eld in Lon don in J u ly 2008 .  For th is rea s on th e 
TQFMC recom m en ds th a t it s ch a ir becom es a m em ber of th e 
Management Committee of the VUSSC Initiative.  

Fu r th erm ore, th e VUSSC Ma n a gem en t Com m it tee will coopera te with 
COL to overs ee th e a ct ivit ies of th e VUSSC, work in g d irect ly with th e 
VUSSC Edu ca t ion Specia lis t , wh o will be a n em ployee of COL from 
J a n u a ry 2009 .  Th e Pres iden t of COL repor ts on VUSSC to th e Min is ters 
of Edu ca t ion a t th eir t r ien n ia l m eet in g a n d will ca r ry ou t th is ta s k with 
the assistance of the VUSSC Management Committee.  

Th e TQFMC requ es ts COL to com m u n ica te th e a ppoin tm en ts to th e 
Ministers of Education of the small states.  

7.0 Conclusion  

Sign ifica n t p rogres s h a s been m a de a n d th e TQFMC ta kes p lea s u re in 
presentin g th e fir s t d ra ft , b y th e en d of October 2008 , of th e TQF 
Gu idelin es , Level Des cr ip tors a n d Qu a lity As s u ra n ce Procedu res for 
com m en ts from th e m em ber cou n tr ies . Th e s u cces s fu l im p lementa t ion of 
the TQF requ ires com m itm en t a n d bu y-in of a ll Sm a ll Sta tes of th e 
Commonwealth. The importance of section 2.0 is vital to ensure collective 
u n ders ta n d in g, com m itm en t a n d n etwork in g to rea lize th e fu ll poten t ia l 
of VUSSC. 
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Mos t im por ta n t ly, th e p ropos ed TQF relies on n a t ion a l qu a lity a s s u ra n ce 
s ys tem s . Th e TQF does n ot a im to s u bs t itu te n a t ion a l QA s ys tem s , bu t 
s t r ives to a ch ieve coh eren ce th rou gh bein g a t ra n s la t ion in s t ru m en t for 
qualifications. Th e Min is ters of Education conceived a colla bora t ive 
system for ca pa city bu ild in g of lea rn in g in ou r n a t ion s a n d th e TQF is a 
fitting res pon s e to th eir n ob le a s p ira t ion s . The TQF a ls o en cou ra ges 
h u m a n res ou rce developm en t for QA s ys tem s in th e m em ber cou n tr ies 
and strengthening south-south co-operation.   

We wis h to th a n k fir s t ly SAQA, Dr . J a m es Keevy a n d Mr. Sa m u el Is aacs, 
wh o a s s is ted u s du r in g th e fir s t pa r t of th e week for th eir invaluable 
con tr ibu t ion s . Equ a lly, we m u s t th a n k Dr .Roli Dega zon -J oh n s on of the 
Com m on wea lth Secreta r ia t for h er in s igh tfu l con tr ibu t ion s a n d COL for 
th eir u s u a l s u ppor t .  Fin a lly we wis h to s in cerely expres s ou r th a n ks to 
NIE a n d es pecia lly Mr J a cqu es See for h is u n t ir in g h u m ou r , fr ien ds h ip 
a n d con t in u ou s s u ppor t . We a ls o wis h to p la ce on record ou r 
appreciation to the Government of Singapore for hosting us.   

The fate of this worthwhile initiative is in our hands.  
Let’s mould it together and ensure it works. 
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CHAPTER ONE – SITUATING THE CONCEPT  

1. Introduction  

The Virtual University for Small States of the Commonwealth (VUSSC) is an 
initiative of the Ministers of Education of the 32 small countries that account 
for two-thirds of Commonwealth member states.  It is not a tertiary institution 
but a world-spanning collaborative network for strengthening and developing 
the existing institutions in these States.  Ministers asked the Commonwealth of 
Learning (COL) to facilitate the project.  

At p res en t 30 Com m on wea lth s m a ll s ta tes pa r t icipa te in th e VUSSC in it ia t ive: 
An t igu a & Ba rbu da , Ba rba dos , Belize, Bots wa n a , Cypru s , Dom in ica , Fiji, 
Gren a da , Gu ya n a , J a m a ica , Les oth o, Ma ld ives , Ma lta , Ma u r it iu s , Na m ib ia , 
Pa pu a New Gu in ea , Sa m oa , Seych elles , Sier ra Leon e, St . Kit ts & Nevis , St . 
Lu cia , St . Vin cen t a n d th e Gren a d in es , Swa zila n d , Th e Ba h a m a s , Th e Com oros 
(non-Com m on wea lth ), Th e Ga m bia , Ton ga , Tr in ida d & Toba go, Tu va lu a n d 
Vanuatu.  

Followin g a requ es t from th e pa r t icipa t in g VUSSC cou n tr ies in Ma rch 2007 to 
“crea te m ech a n is m s to s u pp or t th e a ccred ita t ion of qu a lifica t ion s a n d t ra n s fer 
of cred its between cou n tr ies ”, a p roces s wa s in it ia ted to a n a lyze a n d fin d 
com m on a lt ies between exis t in g qu a lifica t ion s fra m eworks , with th e view of 
u s in g th es e a s a ba s is for th e developm en t of a qu a lifica t ion s fra m ework for 
VUSSC qu a lifica t ion s a cros s m em ber cou n tr ies , h en ce develop in g a 
Transnational Qualifications Framework (TQF).  

A con cep t docu m en t for a TQF for th e recogn it ion of qu a lifica t ion s offered by 
th e VUSSC wa s developed ba s ed on a review of exis t in g qu a lifica t ion s s ys tem s 
in s m a ll s ta tes of th e Com m on wea lth th a t wa s con du cted in 2007 . Th e con cep t 
docu m en t wa s p res en ted to s en ior officia ls in February 2008; a n u pda ted d ra ft 
was endorsed by VUSSC interlocutors in July of the same year.   

1.1 Definition of a Qualifications Framework  

The following is a broad “working definition” of a qualifications framework, 
based on a range of existing definitions.  

A qualific at ions fram e work is an ins t rum e nt for t he c las s ific at ion o f 
qualific at ions ac c ording t o a s e t o f c rit e ria for s pe c ifie d le ve ls o f 
le arn ing ac h ie ve d, wh ic h aim s t o in t e grat e and c oordinat e 
qualific at ions s ubs ys t e m s and im prove t he t rans pare nc y , access, 
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progre s s ion , c om parabilit y and qualit y o f qualific at ions in re lat ion 
to the labour market and civil society.  

The intention of this “working definition” is not to replace other national or 
regional definitions, but instead to create a point of reference from which the 
concept of a TQF can be developed.  

1.2 Overview of the VUSSC Transnational Qualifications  Framework   

In develop in g th e TQF con cep t , th e followin g u n iqu e ch a ra cter is t ics of th e 
VUSSC were taken into consideration:  

 

Th e VUSSC is p rem is ed on a vir tu a l m ode for d is ta n ce edu ca t ion th a t is 
expected to im prove a cces s to edu ca t ion a l oppor tu n it ies , en h a n ce th e 
quality of teaching and reduce costs.  

 

All m em ber cou n tr ies u s e En glis h a s a com m on la n gu a ge wh en work in g 
across borders. 

 

Pa r t icipa t in g VUSSC cou n tr ies a re a ll s m a ll s ta tes th a t s h a re a t lea s t s om e 
common challenges in the face of globalisation and the increased mobility of 
highly skilled professionals. 

 

The 30 pa r t icipa t in g VUSSC cou n tr ies a re loca ted a cros s th e globe with in a t 
lea s t s ix region a l grou p in gs (SADC, ECOWAS, COMESA, EU, As ia -Pacific, 
and CARICOM), which presents challenges to effective credit transfer.  

Definition of a Transnational Qualifications Framework (TQF)  

The TQF is de fin e d as a t rans lat ion ins t rum e nt for t he c las s ific at ion o f 
VUSSC qualific at ions ac c ording t o s e t c rit e ria for s pe c ifie d le ve ls o f 
le arn ing ac h ie ve d, t o im prove c re dit t rans fe r and prom ot e c om m on 
accreditation mechanisms between participating VUSSC countries.   

It is im por ta n t to n ote th a t th e TQF is fir s t a n d forem os t a ‘t ra n s la t ion 
in s t ru m en t’ a n d it is n ot in ten ded to rep la ce a n y exis t in g s ectora l, n a t ion a l or 
region a l qu a lifica t ion s fra m eworks or qu a lity a s s u ra n ce s ys tem s , bu t ra th er 
provides a means by which different frameworks can be compared and related.  

Th e TQF, a s a t ra n s la t ion in s t ru m en t , will rely h ea vily on exis t in g n a t ion a l 
s ta n da rds developm en t a n d qu a lity a s s u ra n ce s ys tem s , on ly p rovid in g a n 
a ltern a t ive wh ere a cou n try h a s n o s u ch s ys tem s , or in s om e ca s es , p refers to 
adhere to the broader transnational criteria.  

Th e TQF is a u n ified qu a lifica t ion s fra m ework th a t in clu des both higher 
edu ca t ion qu a lifica t ion s a n d pos t-s econ da ry tech n ica l a n d voca t ion a l 
qualifications offered through the VUSSC. 



THE VUSSC TRANSNATIONAL QUALIFICATIONS FRAMEWORK (TQF)  

13 

The main components of the VUSSC TQF are: 

 
Qualifications Levels  

 
Qualification Types 

 
Quality Assurance Criteria  

1.3 Rationale  

Th e developm en t of a VUSSC TQF wa s in d irect res pon s e to th e requ es t from 
pa r t icipa t in g VUSSC cou n tr ies in Ma rch 2007 to “crea te m ech a n is m s to 
s u ppor t th e a ccred ita t ion of qu a lifica t ion s a n d t ra n s fer of cred its between 
cou n tr ies ”. It is in deed a d ifficu lt ta s k to develop a n in s t ru m en t th a t will fu lly 
m eet th e n eeds of a ll m em bers .  Th e ph en om en a of qu a lifica t ion s fra m eworks 
a re in d ifferen t s ta ges of th eir developm en t in d ifferen t cou n tr ies a rou n d th e 
globe. Therefore, in order to develop one that meets the needs of the majority, it 
is im por ta n t to fin d com m on a lit ies between exis t in g qu a lifica t ion s fra m eworks 
with th e view of u s in g th es e a s a ba s is for th e developm en t of a qu a lifica t ion s 
framework for the VUSSC registered qualifications across member countries – a 
Transnational Qualifications Framework (TQF). 
Th e VUSSC TQF is in ten ded to be u s ed by s m a ll s ta tes of th e Com m on wea lth 
to both regis ter a n d a cces s qu a lity a s s u red p rogra m m es . In th is rega rd , th e 
VUSSC TQF s h ou ld be reflect ive en ou gh of a ll th e m em ber s ta tes in order for 
them to identify with it.   

Th e gu idelin es , des cr ip tors a n d qu a lity a s s u ra n ce m ech a n is m s u s ed in th e 
VUSSC TQF were a da p ted from a wide a r ra y of qu a lity a s s u ra n ce agencies 
with in m em ber cou n tr ies to en s u re th a t th e s cope a n d dep th were a dequ a te 
a n d a ppropr ia te. Th e developm en t of th e VUSSC TQF wa s in form ed by th e 
review of exis t in g qu a lifica t ion s s ys tem s in s m a ll s ta tes of th e Com m on wea lth 
con du cted in 2007 . Th e VUSSC TQF is n ot in ten ded to rep la ce exis t in g 
s ectora l, n a t ion a l or region a l qu a lifica t ion s s ys tem s , bu t ra th er to in t rodu ce a 
s epa ra te a n d flexib le m odel for VUSSC to em ploy a s a m ech a n is m for 
regis ter in g qu a lifica t ion s ba s ed on th e p r in cip les of s im plicity, in crem en ta lis m 
and local involvement.  

Th e decis ion to u s e a ten (10 ) level s ys tem for s itu a t in g qu a lifica t ion s on 
VUSSC TQF wa s con form in g to in tern a t ion a l t ren ds a s well as wa s on th e 
popu la r exis ten ce of th is m odel a m on g m em ber s ta tes . In th is rega rd , the 
ch oice of des cr ip tors wa s a ls o ba s ed on in tern a t ion a l bes t p ra ct ice a n d popu la r 
u s e a m on g s m a ll s ta te m em bers . However , wh ile th e p ropos ed VUSSC TQF 
s ou gh t to des cr ibe a ll th e ten levels , a decis ion wa s ta ken to focu s on 
qu a lifica t ion s a t level fou r (Cer t ifica te) a n d five (Dip lom a ) a t th is t im e. Th e 
qu a lifica t ion s a t th es e levels gen era lly in clu de t ra in in g th a t is com peten cy 
ba s ed . Fu r th er , it wa s in th is con text th a t th e is s u e of cred it level d es cr ip tors 



THE VUSSC TRANSNATIONAL QUALIFICATIONS FRAMEWORK (TQF)  

14

wa s d is cu s s ed in th e VUSSC TQF docu m en t to h elp work ou t th e level of 
lea rn in g in in d ividu a l m odu les a n d u n its . It wa s a greed th a t ten (10) n ot ion a l 
h ou rs be a pp lied to on e (1 ) cred it . S im ila r ly, th is decis ion wa s ba s ed on 
in tern a t ion a l bes t p ra ct ice a s well a s com m on a lity in u s e a m on g m em ber 
states.      
An y qu a lifica t ion s fra m ework m u s t be in form ed by a ccep ted qu a lity a s s u ra n ce 
p ra ct ices . Wh ile th os e lis ted in th e VUSSC TQF docu m en t a re n ot in ten ded to 
rep la ce th os e in Na t ion a l a n d Region a l Qu a lity As s u ra n ce Agen cies , th ey a re 
in ten ded to be a gu ide to NQAA’s a n d RQAA’s a s to th e cr iter ia th a t th e VUSSC 
TQF will u s e to a ccep t th e regis t ra t ion of qu a lifica t ion s on its por ta l. Th is 
practice is intended to ensure that the rigor, transparency and integrity usually 
associated with quality assurance are adhered to.       
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CHAPTER TWO - THE TQF 
This ch apter id en tif ies th e d ifferen t as pects of th e tran s n ation al qu alifica tion s 
framework. The Qualifications guidelines enable the delineation of the conceptual 
fram ew ork provid in g a t th e ou ts e t con s is ten t reference to the qu alifica tion s tab le 
an d its d es crip tors . Bes id es a brief overview of th e d ifferen t qu alifica tion ty pe is 
proposed in this chapter. 

2.0 Qualifications Guidelines  

2.1 Qualification types:  
1. Certificates (Levels 1 - 4),  
2.   Diplomas (Levels 5 - 8 ),  
3.   Associate Degree (Level 6), 
4.   Foundation Degree (Level 7), 
5.   Bachelor’s Degrees (Levels 7 - 8 ),  
6.   Graduate Certificates (Level 7) 
7.   Graduate Diplomas (Level 7) 
8.   Postgraduate Certificates (Level 8 ),  
9.   Postgraduate Diplomas (Level 8), 
10.      Masters Degrees (Level 9),  
11.      Doctoral Degrees (Level 10).  

2.1.1 Credits:   

A credit is a “cu rren cy” p rovid in g a m ea s u re of lea rn in g ou tcom es a ch ieved in 
n otional hours a t a given level. It is a wa rded for lea rn in g th a t h a s been 
achieved and verified through reliable and valid assessment. In the TQF system 
1 cred it equates 10 n ot ion a l h ou rs of lea rn in g a t th e a ppropr ia te level – e.g. a 
m in im u m of 120 cred its a t Cer t ifica te level 4 a n d a m in im u m of 240 cred its a t 
Diploma level 5 .  

2.1.2 Qualifications criteria:   

These will s pecify th e complexity, volu m e a n d level of lea rn in g expected for the 
qu a lifica t ion , a n d des cr ibes th e expected ou tcom es of th e qu a lifica t ion in th e 
form of a broad profile of the learner’s competencies.     



THE VUSSC TRANSNATIONAL QUALIFICATIONS FRAMEWORK (TQF)  

16  

2.1.3 Modularisation and credit transfer:  

All qu a lifica t ion s s h ou ld con s is t of m odu les 1 th a t a re regis tered s epa ra tely on 
th e TQF. It is pos s ib le for th e s a m e m odu les to be u s ed in m ore th a n on e 
qualification. Modules will be translated onto the TQF via level des cr ip tors a n d 
registered at a particular level based on the TQF guidelines.   

Th e regis t ra t ion of m odu les on the TQF s h ou ld h elp s en d in g a n d receiving 
institutions with th e eva lu a t ion of cred it t ra n s fers of VUSSC registered 
qualifications. Th e fa cilita t ion of s tu den t m ob ility th rou gh TQF translation 
proces s will p rovide grea ter lea rn in g pa th ways towa rds a qu a lifica t ion th a t a re 
n ot p res en t in m a n y s m a ll s ta tes . For exa m ple, a n in s t itu t ion cou ld iden t ify 
m odu les a va ila b le on VUSSC th a t h a ve n ot been or ca n n ot be developed by it . 
Th os e m odu les cou ld th en be u s ed to com plete a p rogra m m e of s tu dy of th a t 
in s t itu t ion wh ich cou ld lea d to a n a t ion a l qu a lifica t ion . Clea r ly th e fin a l 
qu a lifica t ion wou ld be m a de u p of VUSSC registered a n d n a t ion a l m odu les a n d 
th erefore cou ld be co-branded p rovided it is regis tered on TQF. Th is p rocess 
h a s s ign ifica n t im p lica t ion for cu rr icu lu m des ign , qu a lity a s s u ra n ce and 
increased programme offerings for institutions in small states.  

While credit transfers are the responsibility of the receiving competent provider, 
collect ively a greed VUSSC TQF gu id elin es ca n be u s ed to n egot ia te s u ch 
p roces s es between s en d in g a n d receivin g in s t itu t ion s if th ere is s om e 
disagreement of credit transfers from one institution to another.  

To successfully transfer credits the following criteria are suggested: 

1. The educational institution from which the qualification was gained must 
be recognized by the relevant national or regional accrediting body. 

2. Th e or igin a l cer t ifica tes a n d officia l t ra n s cr ip ts , or notarized cop ies from 
th e edu ca t ion a l in s t itu t ion s wh ere qu a lifica t ion s were awarded, are 
provided.  If th es e a re n ot in En glis h officia l t ra n s la t ion s m u s t be 
submitted with the documentation. 

3. Course(s) was/were com pleted n o m ore th a n ten yea rs before th e da te of 
a pp lica t ion for cred it , u n les s th e cou rs e con ten t is s t ill va lid a n d ta u gh t 
as part of the current programme. 

4. As s es s m en t docu m en ta t ion a n d eviden ce a re p res en ted for m odera t ion 
before credit transfer is confirmed. 

Translation of a qualification onto the TQF will be at a level where at least 60% 
of the credits making up that qualification are at that level and at least 20% of 

                                                

 

1 Modules are separate units of study. Synonyms use in various countries include: courses, units and papers. These 
units are studies usually put together to make up programmes of study that lead to qualifications. 
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the remaining credits are at higher levels .   

2.1.4  The Qualifications Table.  

The following qualifications table is proposed:  

LEVEL QUALIFICATIONS TITLES MINIMUM 
CREDITS 

10 Doctoral Degree 360 

9 Masters Degree 240 

8 Postgraduate Certificate and 
Diploma;  

Bachelor’s Degree with Honours 

120 

7 Bachelor’s Degree 

Graduate Certificate and Diploma; 

360 

6 Advanced/ Higher Diploma 

Associate Degree/ Foundation 
Degree 

240 

5 Diploma 240 

4 Advanced Certificate 120 

3 Certificate III 40 

2 Certificate II 40 

1 Certificate I 40 

  

Th e qu a lifica t ion s t it les of th e VUSSC TQF a re exa m ples on ly, to en cou ra ge 
flexib ility a n d th e a ccu ra te a s s ign ment to a level. Ea ch qu a lifica t ion on th e 
Fra m ework des cr ibes wh a t a lea rn er n eeds to kn ow or wh a t th ey m u s t be a b le 
to do.  

It is gen era lly agreed that lea rn ers ' a ch ievem en ts ca n be recogn ized in a 
n u m ber of con texts . Th eir k n owledge a n d s k ills will be t ra n s fera b le between 
qualifications and providers.  
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The names of the qualifications (the qualification definitions) allow for the 

 
comparability of qualifications;  

 
easy understanding of qualifications; and  

 
international recognition of qualifications  

Ea ch qu a lifica t ion on th e Fra m ework will h a ve a s ta tem en t of lea rn in g 
outcomes. This includes statements about:  

 

wh a t th e wh ole qu a lifica t ion rep res en ts in term s of th e a pp lica t ion of 
knowledge, understanding, skills and attitudes; and  

 

the com pon en ts of th e qu a lifica t ion wh ich , in th eir com bin a t ion , m a ke 
up the wholeness of the qualification.  

2.1.5 Certificate 

Cert ifica tes m a y be u s ed in a wide ra n ge of con texts a cros s a ll levels u p to a n d 
in clu d in g level 7 , a n d a re often u s ed to p repa re ca n d ida tes for both 
employment and further education and training. 

Cer t ifica tes I-III h a s a m in im u m cred it requ irem en t of 40 cred its . Adva n ced 
Cer t ifica te h a s a m in im u m cred it requ irem en t of 120 cred its . En try to 
Cer t ifica tes I-III is open . En try to th e Adva n ced Cer t ifica te is from a 
High er / Sen ior Secon da ry Cer t ifica te or from th e com plet ion of a releva n t 
qu a lifica t ion from a t lea s t level 3 . Cer t ifica tes a wa rded beyon d level 7 m a y be 
termed graduate or post-graduate. 

Adva n ced Cer t ifica te m a y be u s ed in a wide ra n ge of con texts a n d a re often 
u s ed to p repa re ca n d ida tes for both em ploym en t a n d fu r th er edu ca t ion a n d 
training. 

2.1.6 Diploma  

A d ip lom a is a qu a lifica t ion th a t com m on ly h a s a wider th eoret ica l ba s e th a n a 
cer t ifica te a n d m ore s pecia lized , tech n ica l, p rofes s ion a l or m a n a ger ia l 
competencies.  

Dip lom a s often p repa re lea rn ers for s elf-d irected a pp lica t ion of s k ills a n d 
kn owledge. Th es e qu a lifica t ion s often bu ild on p r ior qu a lifica t ion s or 
experience and recognize capacity for initiative and judgment : 

 

across a broad range of educational and vocational areas  

 

in technical, professional, and/or management roles. 
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A d ip lom a m u s t h a ve a t lea s t 240 of cred its con tr ibu t in g to th e qu a lifica t ion a t 
level 5 . Dip lom a a wa rded a t level 6 m a ybe term ed a dva n ced or h igh er . 
Diplomas awarded beyond level 7 maybe termed graduate or postgraduate.  

2.1.7 Associate Degree or Foundation Degree 
An As s ocia te or Fou n da t ion Degree is a p rogra m m e des ign ed to fa cilita te 
s tu den t s u cces s fu l p rogres s ion to th e fu ll degree or d irect ly to em ploym en t . 
Th es e degrees focu s on lea rn in g with in a work con text , u n derp in n ed by both 
voca t ion a l a n d a ca dem ic u n ders ta n d in g, a n d en a b le lea rn ers to dem on s tra te 
lea rn in g ou tcom es th a t a re exp licit ly releva n t to em ploym en t a n d p rofes s ion a l 
requ irem en ts . Th e a s s ocia te a n d th e fou n da t ion degree will h a ve a t lea s t 240 
credits of which at least 90 will match the level 6 descriptor.  

2.1.8 Bachelor’s Degree 

A Ba ch elor’s Degree is a s ys tem a t ic, res ea rch -ba s ed , coh eren t , in t rodu ct ion to 
th e kn owledge, idea s , p r in cip les , con cep ts , ch ief res ea rch m eth ods a n d to th e 
analyt ica l a n d p rob lem -s olvin g tech n iqu es of a recogn is ed m a jor s u b ject or 
s u b jects . A p rogra m m e lea d in g to th is qu a lifica t ion u s u a lly in volves m a jor 
s tu d ies in wh ich s ign ifica n t kn owledge is a va ila b le. Progra m m e con ten t is 
ta ken to a s ign ifica n t dep th a n d p rogres s ively developed to a h igh level, wh ich 
ca n p rovide a ba s is for pos t-gra du a te s tu dy a n d p rofes s ion a l ca reers . A 
ba ch elor’s degree requ ires a m in im u m of 360 cred its from levels 4 to 7 , of 
wh ich a t lea s t 120 will m a tch th e level 7 des cr ip tor . A m a xim u m of 20 cred it s 
s h ou ld be a t level 4 (s u ch th a t th e in tegr ity of th e qu a lifica t ion a t th e h igh er 
levels is maintained). 

A p rogra m m e of s tu dy lea d in g to a Bachelor’s Degree bu ilds u pon p r ior s tu dy, 
work or exper ien ce a n d is open to th os e wh o h a ve m et th e s pecified en tra n ce 
requirements. 

A pers on wh o h olds a Bachelor’s Degree m a y be a b le to en rol for th e 
Postgraduate Diploma or a Masters Degree. 

2.1.9  Bachelor’s Degree with Honours  

A Ba ch elor’s Degree with Hon ou rs m a y be a wa rded to recogn is e a dva n ced or 
distin gu is h ed s tu dy of a level 7 Ba ch elor’s Degree. Th is m a y occu r by 
recogn is in g ou ts ta n d in g a ch ievem en t in a 480 cred it (or m ore) Bachelor’s 
Degree es pecia lly in rela t ion to work of a res ea rch n a tu re (typ ica lly a t level 8 ); 
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or a ch ievin g a t lea s t 120 cred its a t level 8 followin g a level 7 Bachelor’s Degree 
(either as part of an integrated Honours degree or as a separate qualification).  

2.1.10 Masters Degree 
A Masters Degree is n orm a lly des ign ed to exten d th e p r in cipa l s u b ject or 
s u b jects of th e qu a lifyin g degree or m a y bu ild on releva n t kn owledge a n d s k ills 
der ived from a dva n ced occu pa t ion a l exper ien ce. A Masters Degree con ta in s a 
s ign ifica n t elem en t of s u pervis ed res ea rch , n orm a lly em bod ied in a th es is , 
d is s er ta t ion or s u bs ta n t ia l res ea rch pa per . Th e Masters Degree requ ires a 
m in im u m of 240 cred its , with a t lea s t 120 m a tch in g th e level 9 des cr ip tor . 
Wh ere th e Masters degree bu ilds u pon a fou r (or lon ger) Ba ch elor’s Degree, it 
can  be fewer than 240 credits but no fewer than 120 credits.  

Masters degrees u s u a lly bu ild on u n dergra du a te degrees , ba ch elor with 
Hon ou rs degrees or pos tgra du a te d ip lom a s . Th ey m a y a ls o bu ild on exten s ive 
p rofes s ion a l exper ien ce of a n a ppropr ia te k in d . Th ey a re dem on s tra b ly in 
advance of undergraduate study, and require students to engage in scholarship 
and/or research. 

Providers of cou rs es lea d in g to m a s ters qu a lifica t ion s a re res pon s ib le for 
es ta b lis h in g en try requ irem en ts . Th e m in im u m en try qu a lifica t ion for a 240 
credit masters degree is a Bachelor’s degree or equivalent. For a masters degree 
of fewer th a n 240 cred its , n orm a lly th e m in im u m en try qu a lifica t ion is a 
Bachelor’s degree with honours or a postgraduate diploma. 

Admission a s a ca n d ida te for a m a s ters degree is ba s ed on th e eva lu a t ion of 
docu m en ta ry eviden ce (in clu d in g th e a ca dem ic record ) of th e a pp lica n ts a b ility 
to u n der ta ke pos tgra du a te s tu dy in a s pecia lis t field of en qu iry or p rofes s ion a l 
practice. The candidate must have attained, through formal study, professional 
or oth er exper ien ce, a h igh order of kn owledge a bou t th e p r in cipa l s u b ject(s ), 
and have demonstrated interest in, and an aptitude for scholarship. 

An a pp lica n t wh o h olds eith er a Bachelor’s degree with h on ou rs or a 
pos tgra du a te cer t ifica te or d ip lom a m a y be exem pted from a ll or s om e of th e 
taught courses. 

A pers on wh o h olds a m a s ters degree wh ich in clu des a s u bs ta n t ia l com pon en t 
of res ea rch m a y be con s idered for a dm is s ion to a p rogra m m e of a dva n ced 
study and/or original research leading to a doctoral degree.    
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2.1.11  Doctoral Degree  

The Doctoral degree recognizes a substantial original contribution to knowledge 
in the form of new knowledge or significant and original adaptation, application 
and interpretation of existing knowledge. 
A Doctora l Degree is a res ea rch qu a lifica t ion th a t is a t a s ign ifica n t ly h igh er 
level th a n the Masters degree, reflect in g s ch ola r ly in depen den ce, a n d is 
a wa rded in recogn it ion of res ea rch wh ich h a s m a de a s u bs ta n t ia l a n d or igin a l 
con tr ibu t ion to kn owledge. Th e doctora l p rogra m m e will be equ iva len t to a 
m in im u m of 3 yea rs of fu ll-time s tu dy, or 360 cred its m a tch in g th e level 10 
descriptor.  

Typical programs and entry pathways are: 

 

the res earch d octora te , wh ich is p r im a r ily a ch ieved th rou gh s u pervis ed 
res ea rch , with en try from a res ea rch or pa r t -research Ma s ters degree, or 
a Bachelor’s with Honours degree

 

(First or Second Class, upper division);  

 

the profes s ion al d octora te , wh ich m a y be u n der ta ken th rou gh va ryin g 
com bin a t ion s of cou rs ework a n d res ea rch , with en try from a com bin ed 
res ea rch a n d cou rs ework Ma s ters degree, a Bachelor’s with Honors

 

degree

 

(Firs t or Secon d Cla s s , u pper d ivis ion ) or equ iva len t a n d requ ires 
s ign ifica n t p rofes s ion a l p ra ct ice eith er p r ior to a n d / or a s pa r t of th e 
programme.  

2.1.12  Registering qualifications on the TQF:  

The tran s n ation al qu alifica tion s criteria cover three critical areas:  

 

demand for the qualification ;  

 

fitness for purpose of the qualification; and  

 

assessment design.   

A qu a lifica t ion th a t m eets th e t ra n s n a t ion a l qu a lifica t ion s cr iter ia will be 
regis tered on th e TQF – s u ch a qu a lifica t ion will be refer red to a s a “TQF 
regis tered qu a lifica t ion ”. An y edu ca t ion a n d t ra in in g p rovider with in a 
pa r t icipa t in g VUSSC cou n try th a t m eets th e b roa d qu a lity-a s s u ra n ce cr iter ia , 
a n d is a ccred ited on a s ectora l, n a t ion a l a n d / or region a l level, will be a b le to 
offer such a registered qualification.   
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2.2 VUSSC’S TQF LEVEL DESCRIPTORS:  

2.2.1 Definition:  

Level des cr ip tors refer to th e s ta tem en ts des cr ib in g th e characteristics of th e 
gen er ic ou tcom es of ea ch of th e ten (10 ) levels in th e TQF. Ch a ra cter is t ics 
con s is t of th e kn owledge, s k ills / com peten cies a n d a t t r ibu tes th a t pa r t icipa n ts 
s h ou ld pos s es s or be a b le to dem on s tra te on com plet ion of a 
programme/course/module.  

2.2.2 Dimensions of the Level Descriptors:  

 

Level des cr ip tors are b roa d , gen er ic qu a lita t ive s ta tem en ts th a t in d ica te 
specific learning outcomes at a given level on the TQF. 

 

Level des cr ip tors ta ke a ccou n t of d ifferen t types of lea rn in g a t th e s a m e 
level, including: 

 

Knowledge (and understanding) 

 

Skills 

 

Wider personal and professional competencies. 

 

Levels are not intrinsically related to period of study. 

 

The des cr ip tors a re in ten ded to in tegra te a ca dem ic, tech n ica l-vocational 
edu ca t ion a n d t ra in in g (TVET) a n d p rofes s ion a l a s pects of lea rn in g; a n d , 
a pp ly to a ll lea rn in g con texts – cla s s work , p ra ct ica l work , work -based 
learning, etc.  

 

Th ey a re n ot in ten ded to be p res cr ip t ive bu t ra th er flexib le en ou gh to 
p rovide a gu idelin e to p ra ct it ion ers in volved in th e des ign a n d delivery of 
the curriculum for any field of study.   

 

Th e des cr ip tors h a ve been developed with th e in ten t ion th a t th e 
cu rr icu lu m s pecia lis t will u s e h is / h er p rofes s ion a l exper t is e to t ra n s la te 
them into his/her own field of study. 

 

Th e level des cr ip tors ca n be u s ed to a id th e a s s es s m en t of cla im s for 
recognition of prior learning. 
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Level des cr ip tors a re des ign ed to a ct a s a gu ide to p itch a qu a lifica t ion 
(a n d its a s s ocia ted lea rn in g p rogra m m e) a t th e a ppropr ia te level on th e 
TQF. 

 
Level des cr ip tors s h ou ld a ls o h elp in m a k in g com pa ris on s a cros s 
qu a lifica t ion s in a va r iety of fields a n d d is cip lin es p itch ed a t th e s a m e 
level of the TQF. 

2.2.3 Level Descriptors:  

Th e fra m ework h a s ten (10 ) levels , s even (7 ) of wh ich a re s itu a ted a t 
u n dergra du a te level a n d th ree (3 ) of wh ich a re a t pos tgra du a te level. In ea ch 
ca s e, s u ch level rep res en ts ba n ds of qu a lifica t ion s s h a r in g s im ila r 
ch a ra cter is t ics (level des cr ip tors). Level des cr ip tors a re n ot ceilin g of ea ch level 
bu t th ey a re in d ica tors of th e com plexity of th e qu a n tu m of th e lea rn in g bein g 
done. It is very im por ta n t to n ote th a t th e “illu s t ra t ive exa m ples of 
qualifications” in th e ta b le below a re p rovided ONLY a s exa m ples of 
qualifications that may exist at those levels.  

 

VUSSC’S TQF LEVEL DESCRIPTORS 

 

Levels Descriptors 

 

Holders Of This Qualification Will: 

Illustrative 
Examples Of 

Qualifications 

Min. 
Credit 

10. 

  

acquire and possess a systematic 
understanding of a substantial body of 
knowledge which is at the forefront of an 
academic discipline, field of study or area of 
professional practice.  

  

be able to create and interpret new knowledge 
at a most advanced frontier of a field of work 
or study through original and advanced 
research of a quality to satisfy peer review, 
extend the forefront of the discipline and merit 
publication.  

  

possess the most advanced and specialized 
skills and techniques to be able to 
conceptualise, design and implement a project 
for the generation of new knowledge or to solve 
critical problems or to refute or redefine 
existing knowledge.   

 

demonstrate authority, innovation, autonomy, 
integrity and personal responsibility to the 
production or development of innovative ideas 
or processes in the context of an academic 

Doctoral  
degrees  
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discipline, field of study or area of professional 
practice. 

9. 

 
have a logical understanding of a body of highly  
(seek another term) specialized knowledge 
some of which is at the forefront of their 
academic discipline, field of study, or area of 
professional practice, as a basis for original 
thought and/or the conduct of research 
and/or enquiry.  

 

have a comprehensive understanding of the 
research skills and/or relevant established 
techniques applicable to their own research or 
to advanced scholarship that can be used to 
create and interpret knowledge.  

 

demonstrate originality in the application of 
knowledge to solve problems, together with a 
practical understanding of how knowledge can 
be managed to transform work or study.  

 

possess a conceptual understanding of how to 
analyze and critically evaluate current 
research in their academic discipline, field of 
study or work and to apply where appropriate 
to solve problems.         

Masters degrees 
–  

MA  

MSc   

M.Phil  

MBA,  

MEngineering/M
E  

8. 

 

have systematic, extensive and comparative 
knowledge of the key aspects of their 
academic discipline, field of study or work.  

 

possess an ability to deploy accurately 
established analytical tools and/or 
techniques and enquiry within their academic 
discipline, field of study or work.  

 

be able to use their knowledge, 
understanding and skills of a wide range of 
concepts, ideas and information to devise and 
sustain arguments and/or to solve problems.

   

display a critical understanding of the 
uncertainty, ambiguity and limits of 
knowledge and how it is developed.  

 

possess the ability to manage their own 
learning and to make use of scholarly reviews 
and primary sources (e.g. refereed research 
articles and/or original materials appropriate 
to the discipline).   

Bachelor’s 
(Hons)  

Postgraduate 
Certificates  

Postgraduate 
Diplomas  

7. 

 

have advanced knowledge of a field of work or Bachelor’s  
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study, involving a critical understanding of 
the well-established principles and including 
an understanding of some advanced aspect(s) 
of their area(s) of their field of work or study; 
where appropriate, the application of those 
principles in an employment context.   

 
have an understanding of the limits of that 
knowledge and how this influences analysis 
and interpretation based on that knowledge.  

 

possess advanced skills, demonstrating 
mastery and innovation, required to solve 
complex and unpredictable problems in their 
specialized field of work or study.   

 

be able to manage complex technical or 
professional activities or projects, taking 
responsibility for decision making in 
unpredictable work or study contexts. 

degree  

BA  

BSc  

BE  

BNursing 

6. 

 

possess an in-depth knowledge and critical 
understanding of the ideas, concepts and 
principles in their field of work or study  

 

have knowledge of the methods of enquiry in 
the subject, and use a range of techniques to 
initiate and undertake critical analysis of 
information, proposing solutions to problems 
arising from that analysis 

 

demonstrate an ability to critically evaluate 
and apply the appropriateness of different 
approaches to solving problems 

 

apply those concepts and principles more 
widely  

 

have an understanding of the limits of their 
knowledge, and how this influences analyses 
and interpretations  

 

effectively communicate information, 
arguments and analysis, in a variety of forms, 
to specialist and non-specialist audiences, 
and deploy key techniques of the discipline 
effectively 

 

have the qualities necessary for employment 
in situations requiring the exercise of 
personal responsibility and decision-making.  

Advanced 
Diploma of 

Higher 
Education  

Associate 
degrees   

National 
Vocational    

Qualifications  

Regional 
Vocational 

Qualifications  

5. 

 

have broad knowledge and understanding of 
the main underlying ideas, concepts and 

Diploma of 
Higher 

Education 

240 
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principles in a field of work or study 

 
be able to use their knowledge, 
understanding and skills to critically evaluate 
and determine appropriate methods and 
procedures to respond to a range of problems 
of a generally routine nature. 

 

display qualities and transferable knowledge 
and skills necessary for employment in 
situations requiring the exercise of some 
personal responsibility.  

 

communicate the results of their field of 
study or work accurately and reliably using a 
range of different modalities. 

 

identify and articulate their own learning 
needs within defined contexts and undertake 
guided further learning in new areas.    

Associate 
degrees  

National 
Vocational    

Qualifications  

Regional 
Vocational 

Qualifications 

4. 

 

have a broad knowledge and understanding 
of the main underlying concepts and 
principles in a field of work or study. 

 

demonstrate a basic understanding of the 
major theories, principles, ideas and concepts 
of their particular area of study. 

 

be able to use different approaches to 
identify, evaluate and solve problems of a 
generally routine nature.  

 

be able to use their knowledge, 
understanding of a particular subject area to 
communicate accurately and reliably with 
structured and coherent arguments, 

 

use their knowledge, understanding and 
skills to undertake further learning within a 
structured and managed environment. 

 

possess the qualities and transferable skills 
needed for employment in situations 
requiring the exercise of some personal 
responsibility 

Certificates 120 

3. 

 

demonstrate a knowledge of basic concepts 
and principles in a field of work or study; 

 

have command of analytical interpretation of 
information  

 

express informed judgment 

Upper 
Secondary 
Education:  

Certificate III 
National  
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be able to display a range of known responses 
to familiar problems  

Vocational    
Qualifications  

National 
Certificates 

2. 

 
demonstrate a narrow range of applied 
knowledge and basic comprehension in a 
field of work or study 

 

display a narrow range of skills in a field of 
work or study  

 

be able to use known solutions to familiar 
problems  

Lower 
Secondary 
Education:  
Certificate II  

National 
Vocational    

Qualifications  

National 
Certificates  

Adult Basic 
Education and 

Training (ABET) 
awards   

1. 

 

demonstrate basic literacy  and numeracy 
skills 

Entry Level 1: 
Certificate I  

Adult Basic 
Education and 

Training (ABET) 
awards  

 

The development of this table draws heavily from various QAAs especially from 
the UKQAA, NZQA, MQA, NQA and SQA.         
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2.3 QUALITY ASSURANCE PRINCIPLES 

2.3.1 INTRODUCTION 

2.3.2 Concept 
In th e concept document, Tra n s n a t ion a l Qu a lifica t ion s Fra m ework for th e 
Virtual University for Small States of the Common wealth (May 2008) it is stated 
that m os t TQF qu a lifica t ion s will form a s u bs et of qu a lifica t ion s a lready 
regis tered els ewh ere. In s om e ca s es , u n iqu e qu a lifica t ion s m a y be developed 
th rou gh th e VUSSC for s pecific pu rpos es , bu t even in s u ch ca s es , it is 
recom m en ded th a t th e qu a lifica t ion s be regis tered on a t lea s t on e n a t ion a l 
qu a lifica t ion s fra m ework . It is fu r th er s ta ted th a t “th e TQF will b e fir s t a n d 
foremost a translation instrument with no regulatory capacity” (p 99)2   

It is with in th is con text th a t th e a pproa ch of guidelines

 

(a n d n ot 
s ta n da rds / cr iter ia ) for qu a lity a s s u ra n ce a t Na t ion a l Qu a lity As s u ra n ce Agen cy 
(NQAA)3 is recommended.     

Th e TQF Ma n a gem en t Committee is equ a lly con s ciou s of th e fa ct th a t a 
s ign ifica n t a m ou n t of com m en da b le work wa s a lrea dy don e to im prove qu a lity 
a s s u ra n ce s ys tem s a t in tern a t ion a l level. UNESCO, INQAAHE’s Gu idelin es for 
Good Pra ct ice, Th e Eu ropea n As s ocia t ion for Qu a lity As s u ra n ce in High er 
Edu ca t ion ’s Sta n da rds a n d Gu idelin es for Qu a lity As s u ra n ce in th e High er 
Edu ca t ion Area have all con tr ibu ted to th e developm en t of gu idelin es for 
quality assurance of education and training  

Mos t of th e Sm a ll Sta tes of th e Com m on wea lth a re a ls o m em bers of th e Un ited 
Na t ion s a n d / or INQAAHE a n d m a y a lrea dy h a ve a ccep ted / approved these 
gu idelin es . Need les s to s a y, th erefore, th a t gu idelin es like th es e a re u s efu l a n d 
h a ve in form ed th e developm en t of th e VUSSC qu a lity a s s u ra n ce s ys tem . Ma n y 
of th es e gu idelin es a re cop ied with ou t a n y a m en dm en t bu t a re s u b ject to 
ch a n ge th rou gh ou t th e a p prova l s ta ges . Th e d irect copyin g a n d exten s ive 
relia n ce on th es e a lrea dy a greed s ta n da rds a n d gu idelin es s tem s from th e fa ct 
th a t NQAAs in th e Sm a ll Sta tes of th e Com m on wea lth a ls o a re m em bers of 
bodies like UNESCO,   

After con s ider in g va r iou s n a t ion a l a n d region a l Qu a lity As s u ra n ce (QA) 
a pproa ch es th e followin g m odel wa s a dop ted for TQF’s QA for th e regis tration 
of courses (Diagram 1).    

                                                

 

2 Transnational Qualification Framework for the Virtual Universities for Small 
States of the Commonwealth. Concept Document. May 2008.  

3 References to NQAA include other QAAs if an NQAA is not available.. 



THE VUSSC TRANSNATIONAL QUALIFICATIONS FRAMEWORK (TQF)  

29

Diagram 1  

Registration of courses onto TQF               

 

Note: Dotted lines refer to registration process of courses that have already been quality assured by 
the NQAA or other recognized authority. Countries may through their NQAA/Ministry reques t th a t their 
qu alifica tion be p itched on th e TQF eith er th rough an official document in the form of an MoU or through 
es tablis hed region al agreem en ts w ith th e RQF

              
NQAA/or other 
recognized 
QAA. Standards

 

Guidelines 

    MoU/ 
Guidelines for 
Recognition 

  

Regional Agreement 

RQF 
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2.3.3 Assumptions of this system are:  

2.3.3.1 That the TQF’s role includes: 
a. Registering of qualifications.  
b. Ensuring the QA of NQAs are aligned to TQF QA benchmarks 
c. Development and maintenance of IT systems for learners, 

qualifications and providers. 
d. Being a translation and not an accreditation instrument. 
e.  

2.3.3.2 The standards that the courses and providers must meet are 
determined and monitored by the relevant NQAA.  
These standards should be easily aligned to TQF level descriptors. 

2.3.3.3 The linkages between NQAAs and RQF  

Is via collect ive a greem en t a m on gs t cou n tr ies in th a t region . E.g. CARICOM, 
PRQR, SADC. Su ch lin ka ges to res olve a rou n d collect ive n egot ia t ion s of QA of 
each of the countries.  

2.3.3.4 The linkages between NQAAs and TQF could be via RQF or directly.  

2.3.3.5  Directly (NQAAs – TQF):  

Th is lin ka ge wou ld be via con s en s u s / res olu t ion / n egot ia t ion a m on gs t NQAAs , 
a n d between th e NQAAs a n d TQF. Su ch a docu m en t wou ld in clu de 
ben ch m a rks / gu idelin es for recogn it ion . Th is rela t ion s h ip h owever , is en a b lin g 
and voluntary4 rather than prescriptive or regulatory.  

2.3.3.6 Via RQF (NQAAs – RQF – TQF):   

Th is lin k a ge wou ld in clu de gu idelin es wh ich h a ve been a r r ived a t th rou gh 
con s en s u s / res olu t ion / n egot ia t ion a m on gs t RQFs , a n d between RQFs a n d TQF 
managements.   

                                                

 

4 Voluntary refers to the agreement to adhere to the principles and guidelines of VUSSC TQF that have be 
collectively agreed to. 
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2.3.3.7 Translation process from NQAA to TQF could be via RQF or directly:  

2.3.3.8 Directly (NQAAs – TQF):  

Th is t ra n s la t ion is opera t ion a l u n der th e consensus/resolution/negotiation 
collectively between NQAAs a n d TQF. Su ch a docu m en t wou ld in clu de 
benchmarks/guidelines for assessing materials, delivery and QA.   

2.3.3.9 Via RQF (NQAAs – RQF – TQF):  

Th is lin k a ge wou ld in clu de con s en s u s / res olu t ion / n egot ia t ion collect ively 
between RQF and TQF managements5. 
It is equ a lly t ru e th a t th e ch a llen ges fa ced by th e Sm a ll Sta tes of th e 
Com m on wea lth a re u n iqu e. Th e qu a lity a s s u ra n ce gu idelin es for th e TQF th u s 
h a ve to be ta ilored to m eet th es e ch a llen ges th a t a re u n iqu e to th e Sm a ll 
Sta tes . It becom es obviou s th en th a t wh ils t th e QA a pproa ch es , p roces s es a n d 
guidelines for the TQF would resemble similarities with ones that are already in 
existence there would be some distinct differences as well.  

As is th e ca s e with a ll oth er qu a lity a s s u ra n ce s ys tem s , th ere m u s t be 
a greem en t in term s of th is p ropos ed m odel. Th ere m u s t be a greem en t in term s 
of globa l con s idera t ion s , p r in cip les , s ta n da rds a n d gu idelin es of qu a lity 
a s s u ra n ce th a t to a grea t exten t com m on to a ll, rega rd les s of s ize a n d 
developm en t level of th e pa r t icu la r n a t ion .  Th ey s h ou ld be a pp lica b le to 
providers both internally and/or externally, to an agency or similar entity.   

Th ere is n o cer ta in ty wh eth er or n ot a ll of th e m em bers of th e Sm a ll Sta tes of 
th e Com m on wea lth h a ve NQAAs . An y en t ity in s u ch a cou n try s h ou ld n on e-
the-les s eith er en ter in to a greem en ts with the TQF a n d / or a NQQA from on e of 
the members where the qualifications may have to be registered.   

Th es e gu idelin es a im to a dd res s th e im p lem en ta t ion of qu a lity a s s u ra n ce 
p r in cip les in a n in tern a t ion a l con text a n d a re n ot very p res cr ip t ive bu t ba s ed 
on generally accepted quality assurance principles.   

The guidelines a re des ign ed in s u ch a fa s h ion to ca ter for n a t ion a l, region a l 
a n d t ra n s n a t ion a l requ irem en ts for Sm a ll Sta tes of th e Com m on wea lth wh ils t 
a t th e s a m e t im e in corpora t in g in tern a t ion a l pers pect ives th a t will fa cilita te  
interchanges with oth er Sm a ll Sta tes (on a region a l ba s is a n d extra -regionally) 
and collaboration with existing initiatives. 

                                                

 

5 What if the different pathways produce different results?  
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Some of the basic requirements of any quality assurance system in education 
and training are:  

• Functional QA systems  
• Goals and Objectives of Quality Assurance  
• Official status 
• Independence/Governance/Autonomy 
• Reporting lines, frequency, format, not for control but rather for 

continuous improvement 
• Follow-up procedures 
• Recognizing Internal Quality Assurance 
• Transparency and Integrity of Quality Assurance procedures 
• Appeals mechanism 
• Commitment to cooperation across national borders 
• Demonstrating Quality  

2.4 Guidelines  

2.4.1 Guidelines for education and training institutions/providers 
All providers have the primary responsibility to commit themselves to quality of 
th eir a ct ivit ies a n d th e s ta n da rds of qu a lifica t ion s p rovided in th eir n a m e, n o 
matter where or how it is delivered.  

Providers are therefore expected to:   

a. Ensure that they deliver relevant quality qualifications and services. 
b. Develop , m a in ta in or review cu rren t in tern a l qu a lity m a n a gem en t systems 

s o th a t th ey m a ke fu ll u s e of th e com peten cies of s ta keh olders s u ch a s 
a ca dem ic s ta ff, a dm in is t ra tors , s tu den ts a n d gra du a tes a n d ta ke full 
res pon s ib ility for deliver in g h igh er edu ca t ion qu a lifications com pa ra b le in 
standard in their home country and across borders. 

c. cooperate with competent quality assurance and accreditation bodies  
d. Sh a re good p ra ct ices by pa r t icipa t in g in s ector orga n is a t ion s a n d in ter -

institutional networks at national and international levels. 
e. Develop a n d m a in ta in n etworks a n d pa r tn ers h ips to fa cilita te th e p roces s of 

recogn it ion by a ckn owledgin g ea ch oth er’s qu a lifica t ion s a s equ iva len t or 
comparable. 

f. Where relevant, use codes of good practice such as the TQF guidelines. 
g. Provide a ccu ra te, relia b le a n d ea s ily a cces s ib le in form a t ion on th e cr iter ia 

and procedures of external and internal quality assurance and the academic 
a n d p rofes s ion a l recogn it ion of qu a lifica t ion s th ey deliver a n d p rovide 
com plete des cr ip t ion s of p rogra m m es a n d qu a lifica t ion s , p refera b ly with 
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des cr ip t ion s of th e kn owledge, u n ders ta n d in g a n d s k ills th a t a s u cces s fu l 
s tu den t s h ou ld a cqu ire. High er edu ca t ion in s t itu t ion s / p roviders s h ou ld 
colla bora te es pecia lly with qu a lity a s s u ra n ce a n d a ccred ita t ion bod ies and 
with student bodies to facilitate the dissemination of this information. 

h. En s u re th e t ra n s pa ren cy of th e fin a n cia l s ta tu s of th e in s t itu t ion a n d / or 
educational programme offered.  

2.4.2 Guidelines for quality assurance and accreditation bodies  

National Qu a lity a s s u ra n ce a n d a ccred ita t ion bod ies a re res pon s ib le for 
a s s es s in g th e qu a lity of edu ca t ion p rovis ion in a given cou n try. Th es e NQAAs 
h a ve d ifferen t types of qu a lity a s s u ra n ce s ys tem s . Som e of th es e bod ies h a ve a 
lega l s ta tu s a n d oth ers a re non-govern m en ta l bod ies . Fu r th erm ore, s om e 
d ifferen ces exis t in th e term in ologies u s ed , th e defin it ion of “qu a lity”, th e 
pu rpos e a n d fu n ct ion of th e s ys tem in clu d in g its lin k to th e fu n d in g of 
students, in s t itu t ion s or p rogra m m es , th e m eth odologies u s ed in qu a lity 
a s s u ra n ce a n d a ccred ita t ion , th e s cope a n d fu n ct ion of th e res pon s ib le body or 
u n it , a n d th e volu n ta ry or com pu ls ory n a tu re of pa r t icipa t ion . Wh ils t th e 
d ivers ity is a pprecia ted , it is a ls o n oted th a t th ere a re com m on fea tu res of 
these systems.  

Within this con text , it is recom m en ded th a t qu a lity a s s u ra n ce a n d 
accreditation bodies:  

a ) En s u re th a t th eir qu a lity a s s u ra n ce a n d a ccred ita t ion a r ra n gem en ts 
include n a t ion a l, region a l a n d TQF rela t ion s h ips . Th is ca n m ea n givin g 
a t ten t ion to a s s es s m en t gu idelin es , en s u r in g th a t s ta n da rds a n d p roces s es a re 
t ra n s pa ren t , con s is ten t a n d a ppropr ia te to ta k e a ccou n t of th e s h a pe a n d 
s cope of th e n a t ion a l edu ca t ion a n d t ra in in g system, a n d a da p ta b ility to 
changes and developments in cross-border provision.  

b ) Su s ta in a n d s tren gth en th e exis t in g region a l a n d in tern a t ion a l 
networks or establish regional networks in regions that do not already have one. 
These n etworks ca n s erve a s p la t form s to exch a n ge in form a t ion a n d good 
p ra ct ice, d is s em in a te kn owledge, in crea s e th e u n ders ta n d in g of international 
developments and challenges as well as to improve the professional expertise of 
their staff and quality assessors. These networks could also be used to improve 
a wa ren es s of d is repu ta b le p roviders a n d du b iou s qu a lity a s s u ra n ce a n d 
accreditation bodies, and to develop monitoring and reporting systems that can 
lead to their identification.  

c) Es ta b lis h lin ks to s t ren gth en th e colla bora t ion between th e bod ies of 
the s en d in g cou n try a n d th e receivin g cou n try a n d en h a n ce th e m u tu a l 
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understanding of different systems of quality assurance and accreditation. This 
m a y fa cilita te th e p roces s of a s s u r in g th e qu a lity of p rogra m m es delivered 
a cros s borders a n d in s t itu t ion s opera t in g a cros s borders wh ile res pect in g th e 
quality assurance and accreditation systems of the receiving countries.  

d ) Provide a ccu ra te a n d ea s ily a cces s ib le in form a tion on th e a s s es s m en t 
standards, procedures, and effects of the quality assurance mechanisms on the 
fu n d in g of s tu den ts , in s t itu t ion s or p rogra m m es wh ere a pp lica b le a s well a s 
th e res u lts of th e a s s es s m en t . Qu a lity a s s u ra n ce a n d a ccred ita t ion bodies 
s h ou ld colla bora te with oth er a ctors , es pecia lly h igh er edu ca t ion 
in s t itu t ion s / p roviders , a ca dem ic s ta ff, s tu den t bod ies a n d a ca dem ic 
recognition bodies to facilitate the dissemination of such information.   

e) App ly th e p r in cip les reflected in cu r ren t in tern a t ion a l docu m en ts on 
cross-border h igh er edu ca t ion s u ch a s th e Gu id elin es for th e TQF, UNESCO, 
and the EQF Code of Good Practice in the Provision of Transnational Education.   

f) Reach mutual recognition agreements with other bodies on the basis of 
t ru s t in a n d u n ders ta n d in g of ea ch oth er’s p rofes s ion a l p ra ct ice, develop 
s ys tem s of in tern a l qu a lity a s s u ra n ce a n d regu la r ly u n dergo extern a l 
eva lu a t ion s , m a k in g fu ll u s e of th e com peten cies of s ta keh olders . Where 
fea s ib le, con s ider u n der ta k in g exper im en ts in in tern a t ion a l eva lu a t ion or peer 
reviews.   

g) Con s ider a dop t ion of p rocedu res for th e in tern a t ion a l com pos it ion of 
peer review pa n els , in tern a t ion a l ben ch m a rk in g of s ta n da rds , cr iter ia and 
a s s es s m en t p rocedu res a n d u n der ta ke join t a s s es s m en t p rojects to increase 
the comparability of evaluation activities of different quality 
assurance and accreditation bodies.  

2.5 Processes for Quality Assurance.  

2.5.1 How to Register Qualifications on TQF.  

To regis ter qu a lifica t ion s , TQFMC should work th rou gh th e NQAAs a n d oth er 
recogn ized a ccred ita t ion a u th or it ies on is s u es of com pa ra b ility of 
qualifications. This is a ve ry im port ant and non ne got iable re quire m e nt for 
registration of  qualific at ions on t he VUSCC we bs it e . Providers will h a ve 
a cces s to cou rs e m a ter ia ls m a de a va ila b le on th e VUSSC webs ite bu t wh en th e 
cou rs es a re t ra n s la ted in to a qu a lifica t ion , th e la t ter m u s t be qu a lity a s s u red 
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th rou gh NQAA a n d com ply with n a t ion a l s ta n da rds , a n d , the TQF gu idelin es . 
Providers a re a b le to d irect ly  a pp roa ch TQFMC for regis t ra t ion of th eir 
qualification however, this is discouraged.6 Special forms will be made available 
on th e VUSSC – TQF web s ite for u s e by edu ca t ion p roviders for m a king 
a pp lica t ion th rou gh releva n t NQAAs or RQFs for regis ter in g th eir 
courses/qualifications on TQF.   

2.5.2 Courses developed within BootCamp before setting up of TQF.  

Th ere a re a lim ited n u m ber of s u ch cou rs es . Mod ifica t ion of th e cou rs es 
p reviou s ly developed with in BootCa m p m igh t be n eces s a ry before translating 
th es e cou rs es to m eet NQAA s ta n da rds a n d TQF gu idelin es . Th es e cou rs es 
n eed to be qu a lity a s s u red s o th a t th ey ca n be regis tered a n d pu t on to th e 
VUSSC - TQF.   

Th e TQFMC fa cilita tes th e qu a lity a s s u ra n ce of s u ch cou rs es a s a m a t ter of 
priority and registers them as standalone courses on the VUSSC website.  

2.5.3 Programmes of Study/Courses developed by particular education 
providers before setting up of TQF  

It is kn own th a t th ere a re a n u m ber of in s t itu t ion s in VUSSC m em ber 
cou n tr ies th a t h a ve cou rs es a va ila b le th a t th ey wou ld like to register on th e 
VUSSC webs ite. Su ch cou rs es ca n on ly register on to th e VUSSC webs ite if th ey  
have been qu a lity a s s u red by a NQAA (or recogn ized QAA) wh ich is on e of the 
grou p of VUSSC cou n tr ies th a t s u bs cr ibes a n d a dh eres to th e gu idelin es of 
TQF.  

2.5.4 Programmes of Study/Courses to be developed within particular 
education providers  

On ce th e TQF gu id elin es h a ve been collectively a greed to by VUSSC cou n tr ies 
th ey will becom e a va ila b le on th e VUSSC webs ite. An y in s t itu t ion develop in g a 
n ew qu a lifica t ion will n eed to en s u re th a t th es e gu idelin es a n d th e NQAAs 
s ta n da rds a n d QA a re com plied with for th eir cou n tr ies to be a va ila b le on th e 
VUSSC website.  

                                                

 

6 Due possible issues arising between NQAAs and TQF MCom. The modulus operandi of TQF is one of  trust and mutual 
recognition between TQF and NQAAs which provides for an enabling structure and registration on NQAAs must be a pre-
requisite of being registered on TQF. Otherwise who will quality assure the providers, TQF MCom cannot do this, and VUSSC 
specialist will be over loaded.  
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2.5.5 Ensuring the QA of NQAAs are aligned to TQF QA benchmarks  

NQAAs m u s t s u bs cr ibe a n d a dh ere to Qu a lity As s u ra n ce Gu idelin es of TQF for 
qu a lifica t ion s of th a t cou n try to a ppea r on th e VUSSC webs ite. Th ere is a n 
u n ders ta n d in g th a t th e gu idelin es a re a greed to a n d th a t th ey will s u bm it to 
periodic review. 

2.6 VUSSC – TQF Portal   

Bu ild in g on th e exis t in g VUSSC electron ic in fra s t ru ctu re, th e TQF por ta l 
consisting of:  

 

a s ea rch a b le da ta ba s e of regis tered qu a lifica t ion s (offered th rou gh th e 
VUSSC) including details as registered on the TQF (level, credits, etc.), 
as well as details relating to the qualification’s possible registration on 
another qualifications framework 

 

a s ea rch a b le da ta ba s e of edu ca t ion a n d t ra in in g p roviders th a t h a ve 
been a ccred ited (by s ectora l, n a t ion a l a n d region a l qu a lifica t ion s 
agencies) to offer TQF registered qualifications  

 

a n in tera ct ive s ite, in th e form of a Wik i, wh ere a gen cies a n d p roviders 
ca n pa r t icipa te in in form a l d is cu s s ion s of TQF p rocedu res a n d 
guidelines.  

Nationally registered/quality assured awards and qualifications may be 
registered on the VUSSC – TQF.  

VUSSC PORTAL 
Level

  

Qualifications 
Level 
Descriptors 

TQF – 
Documents to 
be posted on 
VUSSC 

Course 
Materials 
(Showing on 
some courses 
of 
qualifications) 

     

Hotel 
Marketing II 
Catering II 
Beverage II 

 

BA (Tourism)  QA Guidelines Hotel 
Marketing I 
Catering I 
Beverage I 

 

Dip (Hotel / 
Catering)  

QA Procedures Foundation 
English 
Basic 
Accounting 
Etiquette 
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2.6.1 Qualifications 
Qualifications registered on VUSSC will be listed and linked to courses that 
make up the qualifications.   

2.6.2 Providers 
Information of providers to be listed for students.e.g.  providers’ details and 
courses etc 

Next Steps 
As a next step, it is important to establish a TQF website through which to offer 
credible on lin e p rogra m m es th a t a re offered by in s t itu t ion s in s m a ll s ta tes . 
On lin e cou rs es for VUSSC pa r t icipa n ts a re p la n n ed to begin in th e s econ d h a lf 
of 2008 a n d th es e will be in crea s ed in n u m ber a s th e frequ en cy of fa ce-to-face 
works h ops a re redu ced over th e n ext two yea rs . With a grea ter n u m ber of ICT-
com peten t edu ca tors in s m a ll s ta tes , a m ore on lin e a pproa ch to ca pa city 
bu ild in g will be a d op ted wh ile s m a ll s ta tes s ta r t to becom e p roviders of on lin e 
education.    

CONCLUSION  

In es ta b lis h in g th e VUSSC’s TQF th e TQFMC h a s devis ed va r iou s mechanisms 
for t ra n s la t in g th e vis ion of th e Min is ters of Edu ca t ion . Adop t in g a n d 
im plem en t in g th e t ra n s n a t ion a l qu a lifica t ion s fra m ework will pa ve th e wa y to 
successful cooperation among the small states of the Commonwealth. However, 
th e s m a ll s ta tes will s t ill fa ce n ew ch a llen ges .  To be a b le to s ta n d ta ll a ga in s t 
th es e ch a llen ges , VUSSC Mem ber Cou n tr ies n eed to m a in ta in th eir s en s e of 
com m u n ity s u ch a s th a t m a n ifes ted du r in g th e la s t VUCCS In ter locu tors 
meeting in July 2008.     

The benefits of being an active member of VUSSC are many. They include:   

 

Being part of a virtual university as a network to help countries 
collaborate and strengthen the capacity of national education 
institutions 

 

Sharing course materials and programmes to open courseware and 
open educational resources developed.  

 

Being able to use a range of materials that are quality assured, free, 
conform to different Creative Commons copyright licenses, and 
usually customisable.  
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Being able to use the translation point of TQF to the transfer of 
courses, qualifications and learners between countries.  

 
Being able to offer educational programmes that are co-branded with 
VUSSC. 

 
Having their NQAA and providers details available on VUSSC portal. 

 
Recognition of VUSSC’s TQF by 32 states. Course providers acquire 
prestige for their Certificates and learners will have wider choices in 
choosing the courses they want to follow. 

 

Mobility  of learners throughout the participating countries through 
credit transfer 

 

Mobility of labour force across small states 

 

Capacity building using South-South cooperation as similar 
challenges face most of the small sates 

 

Support in establishing QA systems and NQF in countries willing to 
upgrade their education and training sector 

 

Availability of panoply of courses and qualifications for small states 
which requires them  

Th e TQFMC n eeds to exer t lea ders h ip a n d com m itm en t th rou gh pa r tn ers h ip 
with all Small States of the Commonwealth and ensure that the member States 
bu y in to th is p roject . . To m ove forwa rd th is s ou th -s ou th coopera t ion , more 
effectively, the TQFMC wou ld ta ke in to con s idera t ion th e n eed to en ga ge 
relevant partners from both within and outside VUSSC to jointly implement the 
TQF. UNESCO s h ou ld colla bora te with COL in th is la u da b le in it ia t ive to 
a dva n ce th e s a m e ca u s e. “32 voices a re bet ter th a n 1 voice” a s th is will 
defin itely con tr ibu te to levera ge on th e a ccep ta n ce of th e TQF by th e m ore 
advanced economies.   

For th is in it ia t ive to be s u cces s fu l it is es s en t ia l th a t com m itm en t from a ll 32 
m em ber s ta tes a s well a s in tern a t ion a l orga n is a t ion s in th is a rea s u ch a s 
UNESCO and UCSIS are obtained and sustained. 
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GLOSSARY  

Accreditation  
Process through which a legally responsible agency or association grants public recognition to a 
school, institute, college, university, or programme of study that meets minimum established 
educational standards.   

Assessment 
The process of gathering evidence to determine whether a learner has met the required standards.  
Assessment is also used as part of the learning process to assist the learner in making progress.  

Certification 
Process of formally validating knowledge, know-how and/or skills and competences acquired by 
an individual, following a standard assessment procedure, leading to the award of qualification 
by an accredited awarding body.  

Competence 
Proven ability to use knowledge, skills and personal, social and/or methodological abilities, in 
work or study situations and in professional and/or personal development.  

Credit 
Credit is a ‘currency’ providing a measure of learning outcomes achieved in notional hours at a 
given level.  It is awarded for learning that has been achieved and verified through reliable and 
valid assessment.  

Credit Accumulation 
The process of gaining credits towards a qualification within an institution (or closed system, e.g. 
all qualifications offered by a single awarding body).  

Credit Transfer 
The process by which credits gained in one institution or system may be recognized in another 
institution or system.    

Curriculum 
Set of actions followed when developing a learning programme, including defining training 
goals, content, methods (including assessment) and materials.   

Learning outcomes 
Statements of what a learner knows, understands and is able to do on completion of a learning 
process, defined in terms of performance criteria based on knowledge, skills, attitudes and 
competence.   
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Learning programme 
Programme of studies or training defined by a curriculum that may consist of one or more 
modules, units, subjects or courses or any combination of those elements.   

Level 
Position where a qualification is located on a qualifications framework based on level 
descriptors.  

Level Descriptor  
A definition of the characteristics of a qualification that would lead to it being assigned to a 
particular level.  

Modularisation 
A system in which qualifications consist of a number of modules, each of which can be 
certificated independently. Sometimes, this is known as ‘unitisation’ and ‘modularisation’ is 
used to refer to a system in which learning programmes consist of a number of components.  

Module 
A component of a larger qualification, which is certificated independently.  (Sometimes, it means 
a component of learning and teaching within a programme, not indepently certificated).  

Notional Learning Hours 
These include all formal and informal learning activities, practical work and practice, and all 
assessment-related activity.   

Provider of education and training 
Education and training body (institution, organisation, company, centre, collaborative 
partnership or consultancy) which delivers learning programmes that are directed to a specified 
NQF standard(s) and/or qualifications and manages the assessment thereof.   

Qualification 
Formal outcome of an assessment and validation process which is obtained when a recognised 
awarding body determines that an individual has achieved learning outcomes.  

Qualifications framework  
Instrument for the classification of qualifications according to an established set of criteria for 
specified levels of learning achieved, thereby improving the transparency, access, progression, 
comparability and quality of qualifications.  

Quality assurance 
Generic term for all activities that provide assurance that the educational and training services of 
an organisation are continually being delivered effectively, to the required standard, and in line 
with published goals and objectives.   



THE VUSSC TRANSNATIONAL QUALIFICATIONS FRAMEWORK (TQF)  

42 

Recognition of Prior Learning (RPL) 
To recognize and validate competencies for purposes of certification obtained outside the formal 
education and training systems.  

Regional Qualifications Framework (RQF) 
A framework that consists of a set of agreed principles, practices, procedures and standardized 
terminology intended to ensure effective comparability of qualifications and credits across 
countries in a region.  

Registration 
Process of providing an institution with the opportunity to establish a formal, publicly recognised 
relationship with the relevant national body (competent authority).  

Skills 
Ability to apply knowledge to complete tasks and solve problems. Skills are described as both 
cognitive (employing logical, intuitive and creative thinking) and practical (involving manual 
dexterity and the use of methods, materials, tools and instruments).  

Transnational Qualifications Framework (TQF) 
Translation instrument for the classification of VUSSC qualifications according to set criteria for 
specified levels of learning achieved, to improve credit transfer and promote common 
accreditation mechanisms between participating VUSSC countries.   

Validation 
Process through which a legally responsible agency or association determines if a provider-based 
and/or national qualification meets minimum established criteria for registration on the 
qualifications framework.                   
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